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Case study – Reversing

A company was fined after a reversing vehicle at its site killed a delivery driver. 

The driver was delivering goods when the accident happened. Standing by the 
side of his lorry after overseeing the removal of its load, he was struck by a 
reversing lift truck. He died instantly. 

The company had failed to carry out a suitable risk assessment for the movement 
of loads at the site. This would have shown the need for lift trucks to avoid 
reversing for long distances, and that drivers should be removed from the danger 
area. They should have installed suitable barriers to prevent pedestrians gaining 
access to areas where vehicles were working, and established a formal system for 
supervising site visitors. 

It had also become common practice for heavy goods vehicles to reverse onto 
the site from the public highway, putting pedestrians at further risk of being struck 
by vehicles. 

Since the death, the company has issued health and safety guidelines to all 
visitors and has improved the supervision of vehicle and pedestrian movements 
on site. 
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Figure 8 Banksmen signals


